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Accessible travel options 
 

This is a quick reference guide to accessible travel options available on Queensland Rail 
Travel’s long-distance services. Call our Customer Contact Centre for advice if the mobility 
device size is greater than any of the allowable dimensions listed below. 
 

Spirit of Queensland RailBeds 

 
Accessible RailBeds 
Linked allocation option 1: Customer in B1 and Carer in B5  

Linked allocation option 2: Customer in B2 and Carer in B4 

Assistance animal RailBeds 
Linked allocation option 1: Customer and animal in B12 and B13 

Linked allocation option 2: Customer and animal in B15 

 

Spirit of Queensland Seats 

 
Allowable dimensions: Spaces in Carriage E only for devices that are a maximum size of 
720mm W by 1200mm L 

Accessible Seats 
Linked allocation option 1: Customer in E8, Carer in E12 and Mobility device in either E1 or E9 

Linked allocation option 2: Customer in E11, Carer in E15 and Mobility device in E3 

Assistance animal Seats 
Linked allocation option 1: Customer and animal in E40 and E41 

Linked allocation option 2: Customer and animal in E42 and E43 
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Tilt Train Seats 

 
Allowable dimensions: Spaces in Carriage A only for devices that are a maximum size of 
680mm W by 1200mm L  

Accessible Seats 
Linked allocation option 1: Customer in A5, Carer in A6 and Mobility device in either A2 or A3 

Linked allocation option 2: Customer in A4, Carer in A7 and Mobility device in A1 

Assistance animal Seats 
Linked allocation option 1: Customer and animal in A29 and A30 

Linked allocation option 2: Customer and animal in A26 and A27 

 

 




